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Organization Name: 
International Rescue Committee

Organization Background: 

Founded in 1933, the International Rescue Committee is a leading, non-sectarian, non-profit organization providing emergency relief, protection, rehabilitative assistance, resettlement services, and advocacy for refugees and victims of oppression or violent conflict.  IRC Tucson provides a wide range of services to refugees in all stages of resettlement and seeks to promote each refugee family's search for self-sufficiency.

Internship Project Title

Health Advocate Intern

Project Description: 

Upon arrival to the United States and throughout their first few years, refugees and asylees face numerous hurdles to effectively navigate the US healthcare system and accessing important community health resources. The International Rescue Committee (IRC) works one-on-one with clients to meet each of their unique health needs. Health Advocate Interns plays an important role in IRC's mission. The interns work in close coordination with IRC's Medical Case Manager and local healthcare providers to coordinate and advocate for the healthcare and preventative health needs of refugee/asylee clients. By arranging appointments, teaching basic preventative health measures, and networking with healthcare providers, Health Advocate Interns gain valuable experience working with clients and interpreters of diverse cultural backgrounds, hone skills in case noting, and develop expertise in navigating the US medical system, including Arizona's Medicaid. 

Responsibilities: 
· Coordinate scheduling, interpreters and transportation for all new arrivals to establish appropriate PCP and follow-up care.
· Serve as patient advocate, accompany clients to medical appointments, report follow-up and referrals from providers and record all activity as directed.
· Provide training to clients regarding pharmacy services and understanding how to access prescription and over-the-counter medications.
· Assist clients to become self-sufficient in accessing transportation to medical appointments by providing trainings and assisting with applications to special transportation services as needed.
· Work closely with the Medical Case Manager to assist clients to find health resources which best meet their needs including implementing action plans tailored specifically to the health needs of individual clients.
· Reinforce clients’ understanding of treatment instructions, medical service plan, and follow-up care.

Interested graduate level students should connect with IRC directly to further discuss details of a graduate level project based on student interests and goals. 



Internship project keywords 
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Health Disparities
Public Health Preparedness
Collaborations with Community
Collaborations with University
Community health service
Physical Activity
Substance Abuse
Mental Health
Access to care
Nutrition
Reproductive/Sexual Health
Environmental Health
Maternal/Infant Health
Tobacco Use
Injury/Violence Prevention
Immunization
Infectious Disease
Oral Health
Evaluation


When: 
We are looking for interns for the fall, spring and/or summer terms

Where: 

International Rescue Committee Tucson 
1011 N. Craycroft Road Suite 404 | Tucson, AZ 85711
​

Student Characteristics:

· Pursuing degree in health sciences, social work or possessing equivalent experience.
· Strong intercultural communication skills; demonstrated ability to work effectively with people from other cultural backgrounds.
· Strong organizational skills and attention to detail.
· High degree of professionalism and reliability
· Understanding and ability to maintain strict confidentiality regarding client information.
· Driver’s license, personal vehicle, auto insurance, and clean driving record.
· Preference given to applicants able to make multi-semester commitment

Level of Expertise Needed: 
We are looking for students at both the graduate and undergraduate levels.

Supervision
Lizbeth Gonzalez; Medical Case Manager/ Intensive Case Management Program Coordinator

Compensation/Benefits
Students do not receive a stipend, but may be compensated for work-related mileage. 

Application Contact Information
For more information on this and other available projects and instructions on how to apply, please visit our internship page for the Tucson IRC location: https://www.rescue.org/announcement/fall-internship-opportunities-tucson 
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