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MEZCOPH Education Committee Meeting
“Final Meeting Minutes”
September 6, 2017
2:00 – 3:30 pm, Drach A326 


Voting Members Present:   Elizabeth Jacobs, Chair; Scott Carvajal, Joe Gerald, Veila Leybas-Nuno, 
Kelly Reynolds, Cecilia Rosales (via Phoenix video), Doug Taren, (ex-officio) Chris Tisch, Yoshira Van Horne and Spencer Willis.

[bookmark: _GoBack]Voting Members Absent:  Ed Bedrick

Other Members Present:   
Kim Barnes (via Phoenix video), Kathleen Crist, Amy Glicken, Tanya Nemec, Stephanie Springer, 
Ryley Tegler, and Michael Tearne.


· Consent Agenda:
· Minutes Approval:  August 2, 2017:  A motion was made and seconded to approve the August 2, 2017 meeting minutes.  The motion was approved by a vote of:  9-0.

· Old Business:

a. What should the evaluation measures be that we use for education? (Tisch) 
Chris Tisch reported that CEPH apologized for the delay in responding to a previous email request regarding their review of our College’s current educational objectives.  Chris will update the committee when she receives CEPH’s feedback.			

b. What is the status of the College’s remedial plan and process for graduate students who are failing to make satisfactory academic progress (revised remediation plan form)?    (Tisch / Tearne)
The College graduate student remediation plan form was updated based on the feedback received from committee members at the August meeting (see updated form below):



Comments from committee review and discussion regarding the remediation plan form revisions:
· Change:  Failing a required course to:  Receiving a D or E grade in a required course.




c. What is happening with the Academic Program Review scheduled for April 11-12, 2018? (Taren)
Doug Taren reported that a list of potential site visitors been sent to the UA Office of the Senior Vice Provost for Academic Affairs.  In addition, Doug gave an overview of each candidates academic and professional credentials (see attachment below):




Doug stated that the APR Self-Study team within the College needs to be established.  However, the committee should not be the entire Education Committee.  The Self-Study Team membership will include the College Program Directors; (2) PH students, and OSSAA staff (Tanya Nemec and Michael Tearne).  In additon, a motion was made and seconded that the approved APR Self-Study Committee will meet during the last half hour during the Education Committee’s monthly meetings (30-minute meeting dedicated to the APR).  The motion was approved by a vote of:  9-0.*

Doug stated he would be sending out a schedule; timeline of items to accomplish for the APR.  The APR Self-Study Report needs to be completed by February 2018 (8 weeks before site visit).*

· New Business:

a.  What are the proposed official College Academic Student Progress Guidelines & Program
 Milestones (Tisch / All committee members)
Chris Tisch reported on the Graduate College’s mandate, and need for codified academic progress guidelines and program milestones for each of our College graduate degree programs.  (see document attachment below):



Guidelines for Satisfactory Academic Progress in College of Public Health Graduate Programs
       To be considered as maintaining Satisfactory Academic Progress, a student must:
· Complete and receive a satisfactory faculty review of Student Annual Progress Report
· Complete core courses satisfactorily – no grades of D or E
· Maintain a GPA of 3.0 or greater
· Maintain continuous enrollment
· Meet Program Milestones in a timely manner

A motion was made and seconded to accept the Guidelines for Satisfactory Academic Progress in College of Public Health Graduate Programs with the amendment noted above:   Complete core courses satisfactory - no grades of D or E.  The motion was approved by a vote of:  9-0.
It was determined that the Program Directors would take the degree milestones to completion document back to their program faculty for review.  It will be up to the department programs to provide oversight and to define their degree program guidelines and milestones.  Changes should be sent to Chris Tisch by September 20th, so they can be included in each of the graduate degree program handbook.  Further discussion regarding the MPH degree program milestones to completion was tabled until the October Education Committee meeting. *
b.  What are the new student eligibility criteria for taking the Certified in Public Health (CPH)
  Exam?  (Tisch)
Chris Tisch reported on the new student eligibility criteria for taking the CPH exam, received from Allison Foster, President, National Board of Public Health Examiners (NBPHE):
“The NBPHE board of directors recently made a decision about revisions to the eligibility criteria for students taking the CPH exam.    The decision was in part a result of recent changes to CEPH accreditation criteria.    Previously, students were deemed eligible to sit for the CPH exam if they met the following criteria: 
Students of CEPH-accredited schools and programs of public health who have completed or are concurrently enrolled in the graduate-level core content required for their graduate degree: 
· Biostatistics
· Epidemiology
· Health services/policy management
· Environmental health
· Social behavioral sciences

The new criteria is as follows:
Based on its implementation of coursework relevant to the CEPH foundational competencies, each CEPH-accredited graduate school or program will identify students eligible to take the examination for certification in public health. 

We hope the new criteria will give you the flexibility your school or program may need in determining when your students are eligible.  However, please note students who pass the exam are still provisionally certified in public health.  They are not fully accredited until they have graduated. This will not change.”

After committee review and discussion, it was determined that the College would keep its current criteria:   Students are deemed eligible to sit for the CPH exam if they met the following criteria:   Students of CEPH-accredited schools and programs of public health who have completed or are concurrently enrolled in the graduate-level core content required for their graduate degree: Biostatistics, Epidemiology, Health Services/Policy Management, Environmental Health and Social Behavioral Sciences.

c. What are the potential name changes for the current undergraduate “Health Deliveries” track?  (Springer)
Stephanie Springer reported that since we are currently going through the administrative process of changing the College’s undergraduate tracks to official “subplans”, and these subplan names will now appear on the student’s diploma, it was proposed to the undergraduate committee to change the current “Health Deliveries” track name to: “Health Systems Theory and Practice” subplan.  After committee discussion, a motion was made and seconded to approve the proposed new subplan name change to:  Health Systems Theory and Practice.  The motion was approved by a vote of:  9-0.




4. Other Business and Reminders:  
	
a. Progress Report from the Online MPH Steering Committee (Taren and Willis)
Spencer Willis gave an overview from the June 2017 Online MPH Steering Committee Meeting with Pearson EMBANET (see progress report attachment below): 




				Comments from committee discussion:

· Pearson’s concerns:  Admission criteria is too stringent (e.g. Health Behavior concentration waives the GRE requirement if a student has had five years of professional experience however, the Applied Epidemiology only waives the GRE requirement if the student has earned a doctorate degree.

· MEZCOPH concerns:  Pearson not providing “cutting” edge course development technology as promised.  Pearson communicates with faculty after the course begins.  There have also been issues for some students to obtain reliable internet service.

· Pearson recruitment goals for the online MPH program:  They need to meet our admission standards; high quality enrollments.

It was also noted that the MEZCOPH convocation ceremony is too long, as the undergraduate and graduate programs have grown.  The College may need to have two separate convocation ceremonies in the future.


b. Reminder:  Pandemic Interprofessional Exercise (Taren)
Doug Taren reminded committee members of the upcoming AHSC Pandemic Interprofessional Exercise on Friday, October 20th, 2017, from 2:00 to 4:30 pm.  
The IPE will be shorter this year (2 hours) and Sally Reel has asked MEZCOPH to take the “lead” on the IPE program for next year (see attachment below for further information):




c.  MEZCOPH Course Schedules – Excel File (Taren)
Doug Taren reported that Kathleen Crist will be converting the MEZCOPH course schedules into an excel spreadsheet file each semester, in order for departments to sort their courses by instructor, enrollments, days and times offered, etc. 



d. Changes to Undergraduate degree programs (Springer)
Stephanie reminded program directors that the UA deadline for significant curricular change proposals for 2018-2019 academic year is October 24, 2017 (see attachment below for further information and details):





The meeting adjourned at 3:30 pm

The next Education Committee Meeting is scheduled for October 4, 2017; 2:00 – 3:30 pm; Drach A326
Changes or corrections to the minutes should be submitted to: Kathleen Crist, Coordinator, Academic Curriculum and Faculty Affairs

* Action Items:
	
· Carry forward tabled items and other issues for discussion to the next Education Committee Meeting agenda (Kathleen Crist)

· Send department degree program guidelines and milestones changes to Chris Tisch by September 20th, so they can be included in each of the graduate degree (All Program Directors)

· Send out schedule / timeline of items to accomplish for the APR Self-Study (Taren)
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Graduate Student Remediation Plan 

for Failing to Make Satisfactory Academic Progress 



Occasionally, students are identified as failing to make satisfactory academic progress in their program of study. The ways in which students may be identified as failing to meet academic guidelines can include:

· Failing to complete and receive a satisfactory review of the student’s Annual Progress Report

· Failing a required course

· Being placed on academic probation 

· [bookmark: _GoBack]Failing to maintain continuous enrollment

· Not meeting program milestones in a timely fashion

When a student has been identified as not making progress, the student must be notified of this determination in writing via the student’s official UA email account. This Graduate Student Remediation Plan form, outlining specific information about the concerns and who has initiated the form, must accompany the email notification. The student’s Faculty Mentor/Advisor and the appropriate Graduate Coordinator should be copied on this communication as well. 

In accordance with Graduate College guidelines, students are provided an opportunity to appeal or rebut items of unsatisfactory progress. The program handbooks, found on the Student Hub, outline the process for appeals within the college.

If a student does not appeal or rebut items of unsatisfactory progress, he/she must follow the Student Instructions to complete the Student portion of this form, outlining the contributing factors that led to the deficiencies and the actions the student plans to take to remedy the deficiencies. The student must then make an appointment to meet with the Faculty Mentor/Advisor and take the Remediation Plan Form (with his/her completed sections) to the meeting. The Faculty Mentor/Advisor and the student develop and document a remediation plan and timeline for completion on the Remediation Plan Form, sign the form and deliver it to the appropriate Graduate Coordinator in the Office of Student Services and Alumni Affairs. 

Students who do not fulfill their remediation plan may be dismissed from the program. In this eventuality, the program may send a formal request to the Associate Dean of the Graduate College requesting the student’s dismissal from the program and the Graduate career.  The Graduate College then determines whether it concurs with the request to dismiss the student, and if there is concurrence, the Graduate College officially communicates this decision to the student.  

Name and title of person initiating form:      

[bookmark: Text1]Student’s Name:      	

Student’s degree and program:      

Academic progress item(s) that need to be addressed:

[bookmark: Check2]|_| Placement on University Academic Probation

[bookmark: Check1]|_| Failure of a required course

|_| Failure to meet program milestones in timely fashion

[bookmark: Check3]|_| Failure to meet other Academic Guidelines





Date this form will be sent to student:      

***********************************************



Student Instructions: You are receiving this form because it has been determined you are not currently making satisfactory academic progress. This form and the process you are about to embark upon is designed to identify issues and support your success. If you believe this determination is unfounded, you have the right to appeal or rebut. Please see your program handbook on the Hub and visit your Graduate Coordinator if you wish to pursue this option.

Within five business days from which this notice was sent to your UA email account, you must:

1. Email a copy of this form with your portion below completed to your Faculty Mentor/Advisor, copying your Graduate Coordinator (do not sign form until you have met with your faculty), and

2. Make an appointment to see your Faculty Mentor/Advisor.



Student, please complete this section.

What are the contributing factors that led to the above listed academic progress deficiencies?





What specific, measureable actions do you propose to take to remedy these deficiencies?





Your proposed date to have completed the above plan:

     	

***********************************************

Faculty Mentor/Advisor Instructions: You are receiving this form because your above listed Mentee/Advisee has been identified as not fulfilling satisfactory academic progress. Please arrange to meet with your student at your next opportunity to discuss and formalize a remediation plan. Once this portion of the form is completed and signed, it is forwarded to your Program Director for review and a signature, copying the Graduate Coordinator.

It is recommended that you and the student retain copies for your records. A copy of the completed, signed form must be forwarded to the Graduate Coordinator to be kept in the student’s file. Students who do not fulfill their remediation plan, may be dismissed from the program.



Faculty Mentor/Advisor, please complete this section.

Final requirements for addressing deficiencies:



Date by which the requirements must be completed:      	



__________________________________________			__________________________

Faculty Mentor/Advisor Signature					Date





Student, by signing below, you agree to the terms of the above remediation plan and timeline as outlined by your Faculty Mentor/Advisor. Furthermore, you are acknowledging that you understand failure to comply with the requirements of the plan may result in your dismissal from your program. Lastly, you are also agreeing to meet with your Faculty Mentor/Advisor at the time these requirements are due.



__________________________________________			__________________________

Student Signature							Date



__________________________________________			__________________________

Program Director Signature						Date



(Program Director, please forward this form to the appropriate Graduate Coordinator once you have signed. The Graduate Coordinator will forward the final copy to both the Faculty Mentor/Advisor and student.)

***********************************************

Assessment of Remediation Plan Completion

Student, it is your responsibility to schedule and attend an appointment with your Faculty Mentor/Advisor at the time requirements of the remediation plan are due in order to review progress. Please schedule this meeting well in advanced as faculty schedules are very busy.

Faculty Mentor/Advisor, this form should be reviewed with the student at the time requirements are due. Please confer, as necessary, with your Program Director and mark one of the boxes below. Then, sign and forward form to the Program Director for a signature. 

[bookmark: Check4]|_| All requirements of the Remediation Plan were met by the due date.

[bookmark: Check5]|_| All requirements of the Remediation Plan were NOT met by the due date but the program does not recommend dismissal of the student from the college. (Please explain below.)

[bookmark: Check6]|_| All requirements of the Remediation Plan were NOT met by the due date. The program recommends the dismissal of the student from the college with the opportunity to re-apply to the degree program at a future date.

[bookmark: Check7]|_| All requirements of the Remediation Plan were NOT met by the due date. The program recommends the dismissal of the student from the college without the opportunity to re-apply to the degree program at a future date.

Additional comments: 







__________________________________________			__________________________

Faculty Mentor/Advisor Signature					Date



__________________________________________			__________________________

Program Director Signature						Date



(Program Director, please forward this form to the appropriate Graduate Coordinator once you have signed. The Graduate Coordinator will forward the final copy to both the Faculty Mentor/Advisor and student.)

Page 1 of 4



image1.png

A Mel & Enid Zuckerman
°| College of Public Health









Page 



1



 



of 4



 



 



 



 



Graduate 



Student Remediation Plan 



 



for Failing to Make 



Satisfactory Academic Progress



 



 



 



Occasionally,



 



students



 



ar



e identified as failing to make 



satisfactory academic progress



 



in their program of study. The 



ways in which stud



ents may be identified as faili



ng



 



to meet academic guidelines can



 



include



:



 



·



 



F



ailing to complete and receive a satisfactory review of the student



’



s Annual Progress Report



 



·



 



F



ailing a required course



 



·



 



Be



ing placed on academic probation



 



 



·



 



Failing to maintain continuous enrollment



 



·



 



Not meeting 



program milestones in a timely fashion



 



When a student has been identified as not making progress, 



the stud



ent must be notified 



of this determination 



in 



writing



 



via the student’s official UA email account



.



 



T



his 



Grad



uate S



t



udent 



Remediation 



Plan 



form



, 



outlining specific 



information



 



about 



the 



concerns and who has initiated the form, 



must 



accompany the email



 



notification. 



The 



student



’



s Faculty Mentor/Advisor



 



and the appropriate Graduate Coo



rdinator should be copied on this



 



communica



tion 



as well.



 



 



In accordance with



 



Graduate C



ollege guidelines



, students are provided



 



an opportunity to appeal 



or rebut items of 



unsatisfactory progress.



 



The program handbooks, found on the Student Hub



,



 



outline the 



process



 



for appeals within 



the college



.



 



If a student does not appeal or rebut i



tems of unsatisfactory progress, he/she



 



must 



follow the S



tu



dent I



nstructions to 



complete the Student portion of this form, outlining 



the contributing facto



rs that led to the 



deficiencies



 



and 



the 



actions the student



 



plans to take to r



emedy the deficiencies. The 



student must then make an appointm



ent to meet 



with the 



Faculty Mentor/Advisor and 



take the Remediation Plan Form (with his/her completed sections)



 



to the 



meeting. 



The Faculty Mentor/Advisor and the student 



d



evelop



 



and document



 



a remediation plan 



and timeline for 



completion



 



on the Remediation Plan Form



, sign the form and deliver it to the appropriate Graduate Coordinator in 



the Office of Student Services and Alumni Affairs



. 



 



Students 



who do not



 



fulfill their remediation plan



 



may be dismissed from the program. In this eventuality, the 



program may send a formal request to the Associate Dean of the Graduate College requesting the studen



t’s dismissal 



from the program and the Graduate career.



  



The Graduate College then determines



 



whether it concurs with the



 



request 



to d



ismiss the student



, and if there is concurrence, the Graduate College 



officially 



communicates this decision 



to the student



.



 



 



 



Name and



 



title of person initiating form: 



 



 



 



 



 



 



Student



’s



 



Name:



 



 



 



 



 



 



 



 



Student



’



s degree and program: 



 



 



 



 



 



 



Academic progress 



i



tem



(



s



)



 



that need to be addressed:



 



 



Placement on U



niversity Academic Probation



 



 



F



ailure of a



 



required course



 



 



Failure to meet program milestone



s in timely fashion



 






Page  1   of 4         Graduate  Student Remediation Plan    for Failing to Make  Satisfactory Academic Progress       Occasionally,   students   ar e identified as failing to make  satisfactory academic progress   in their program of study. The  ways in which stud ents may be identified as faili ng   to meet academic guidelines can   include :      F ailing to complete and receive a satisfactory review of the student ’ s Annual Progress Report      F ailing a required course      Be ing placed on academic probation        Failing to maintain continuous enrollment      Not meeting  program milestones in a timely fashion   When a student has been identified as not making progress,  the stud ent must be notified  of this determination  in  writing   via the student’s official UA email account .   T his  Grad uate S t udent  Remediation  Plan  form ,  outlining specific  information   about  the  concerns and who has initiated the form,  must  accompany the email   notification.  The  student ’ s Faculty Mentor/Advisor   and the appropriate Graduate Coo rdinator should be copied on this   communica tion  as well.     In accordance with   Graduate C ollege guidelines , students are provided   an opportunity to appeal  or rebut items of  unsatisfactory progress.   The program handbooks, found on the Student Hub ,   outline the  process   for appeals within  the college .   If a student does not appeal or rebut i tems of unsatisfactory progress, he/she   must  follow the S tu dent I nstructions to  complete the Student portion of this form, outlining  the contributing facto rs that led to the  deficiencies   and  the  actions the student   plans to take to r emedy the deficiencies. The  student must then make an appointm ent to meet  with the  Faculty Mentor/Advisor and  take the Remediation Plan Form (with his/her completed sections)   to the  meeting.  The Faculty Mentor/Advisor and the student  d evelop   and document   a remediation plan  and timeline for  completion   on the Remediation Plan Form , sign the form and deliver it to the appropriate Graduate Coordinator in  the Office of Student Services and Alumni Affairs .    Students  who do not   fulfill their remediation plan   may be dismissed from the program. In this eventuality, the  program may send a formal request to the Associate Dean of the Graduate College requesting the studen t’s dismissal  from the program and the Graduate career.    The Graduate College then determines   whether it concurs with the   request  to d ismiss the student , and if there is concurrence, the Graduate College  officially  communicates this decision  to the student .       Name and   title of person initiating form:              Student ’s   Name:                 Student ’ s degree and program:              Academic progress  i tem ( s )   that need to be addressed:     Placement on U niversity Academic Probation     F ailure of a   required course     Failure to meet program milestone s in timely fashion  



image3.emf
Bios_Self Study  Reviewer Nominee Category.docx


Bios_Self Study Reviewer Nominee Category.docx
Academic Program Review

April 11-12, 2018

Reviewer Nominations



		External Candidates

		Internal Candidates

		Community Members

		Alumni



		Donna Petersen

		Michael Staten – Asked

		Robert Guerrero

		Jane Otenyo



		Jill Rissi

		Kathy Reed

		Gail Emrick

		Gabriela Barillas-Longoria



		Gloria DiFulvio

		John Murphy

		

		



		Rodney Lynn

		Amy Kimme Hea

		

		



		Kristine Tollerstrup

		

		

		



		Michael Bisesi

		

		

		







Donna J Petersen, ScD, MHS, CPH [external]

Senior Associate Vice President, 

[bookmark: _GoBack]University of South Florida Health
Dean, College of Public Health
13201 Bruce B. Downs Blvd, MDC 56
Tampa, FL 33612

Phone: (813) 974-3623 

Email:  dpeters@health.usf.edu

ScD (Maternal and Child Health), 1989, The Johns Hopkins University



Dr. Petersen also is a professor of Global Health at the University of South Florida. She earned her masters and doctoral degrees in maternal and child health from the Johns Hopkins School of Hygiene and Public Health. She has held faculty and senior leadership positions at the University of Alabama at Birmingham, School of Public Health, at the University of Minnesota, School of Public Health and served as Director of the Division of Family Health at the Minnesota Department of Health.



Dr. Petersen is the author of numerous publications, book chapters and a textbook on needs assessment in public health. She is a frequent lecturer on topics related to maternal and child health, health care reform, and systems change and leadership, and has provided extensive technical assistance and training to over 25 state health departments in the areas of needs assessment, data system development, systems level accountability and the development of population-based indicators. She has served on numerous boards, commissions and task forces and is Editor Emerita of the Maternal and Child Health Journal, founding member and past president of the National Board of Public Health Examiners, Chair of the Council on Education for Public Health and Chair-Elect of the Association of Schools and Programs of Public Health.



She is also leading the Framing the Future Task Force on the future of education in public health and is a member of the national advisory committee for the Robert Wood Johnson Foundation’s Public Health Systems and Services Research Initiative. Locally she is a member of the Tampa Bay Partnership’s OneBay Healthy Communities Executive Committee, the Hillsborough County Health Care Advisory Board, the Bayfront Health, Education and Research Organization Board of Trustees, the Hillsborough County Commission on the Status of Women Advisory Council on Women’s Health, and the Tampa Preparatory School’s Board of Trustees.



Dr. Petersen has been honored for her work by the American Public Health Association, the Association of Teachers of Maternal and Child Health, the National Healthy Mothers, Healthy Babies Coalition, the Delta Omega National Public Health Honor Society, and the National Coalition for Excellence in MCH Epidemiology. In August of 2011 she was presented a Distinguished Alumna Award by The Johns Hopkins University.



Jill Rissi, RN, MPA, PhD [External] 

Associate Dean for Academic Affairs 

Associate Professor of Health Management & Policy 

Portland State University

840 SW Gaines St. Portland, OR 97239

Office: URBN 670 R
Phone: 503-725-8217

Email: jrissi@pdx.edu

PhD (Public Administration), 2008, Arizona State University



Dr. Rissi joined the Hatfield School of Government at Portland State University in the fall of 2009 where she teaches in the Masters of Public Health and Masters of Public Administration programs.  After starting her career as an Emergency Department staff nurse, Dr. Rissi spent eight years in county government, first as a Budget & Management Analyst, and then as a Health System Administrator.  From 1999 to 2009, she was a senior staff member of a local foundation in Phoenix, AZ where she was initially hired as the Associate Director for Administration and Finance and, in 2002, became the organization's first Associate Director for Research and Policy.  Over the past several years she has been a frequent guest lecturer and co-instructor for graduate-level health policy courses, serving as an Adjunct Faculty member for Grand Canyon University's College of Nursing and Health Sciences, and Arizona State University's School of Public Affairs and College of Nursing and Healthcare Innovation. 



Dr. Rissi's ecent research projects include directing a statewide household survey designed to increase understanding of individual and population health impact of factors such as neighborhood social cohesion, physical environment, adverse childhood events, resilience and informal care-seeking behaviors, in addition to more traditional measures of insurance coverage, health status and access to care.  Other recent research projects include surveys on physician attitudes toward health system reform and professional responsibility, and emergency department utilization.  A series of public dialogues on policy preferences for health system reform which she directed later formed the basis for an in-depth interpretive analysis of the mechanisms by which deliberative democratic forums shape personal and public policy decision-making.



Dr. Rissi also has a keen interest in interpretive approaches to understanding determinants of health, the ways in which they are mediated through physical, social, cultural and political dimensions, and the governance structures which determine their allocation within communities.  By taking an interpretive approach to understanding the relationships between population health dynamics, healthcare delivery system infrastructure and public policy formation, Dr. Rissi's research explores how socially constructed meanings are attached to value-laden policy issues such as healthcare, and to the practical application of interpretive approaches to such understanding.


While in Arizona, Dr. Rissi served on the State Medicaid Advisory Committee, Maricopa County Audit Advisory Committee, Valley Citizens' League Board, Governor's Long-Term Care Task Force and Ryan White CARE Act Planning Council.  She is a past-president of the Arizona Nurses Association and served in appointed office with the American Nurses Association.  Dr. Rissi is an active member of AcademyHealth where she serves on the Planning Committee for the State Health Research and Policy Interest Group.  She is also a member of the American Public Health Association, American Society for Public Administration and American Nurses' Association. 



Gloria DiFulvio, PhD [External]

Senior Lecturer and Undergraduate Program Director

School of Public Health and Health Sciences

University of Maryland 

307 Arnold House

715 North Pleasant Street
Amherst, MA 01003-9304

Phone: 413-545-4535

gloria@schoolph.umass.edu

PhD (Public Health), 2004, University of Massachusetts Amherst



Dr. DiFulvio is the Director for Undergraduate program and also in charge of our CEPH accreditation and reports for the School of Public Health and Health Sciences at the University of Maryland.  Dr. DiFulvio has extensive experience in utilizing mixed methods to evaluate health and human service programs within the United States. Her research interests include a focus on lesbian, gay, bisexual, and transgender youth health. Recently, she has implemented a photovoice project to assess the unique needs of LGBT youth in rural communities. She has extensive involvement in community grant-funded projects in mental health and suicide prevention, HIV prevention, domestic violence, drug and alcohol prevention and treatment, and K-12 prevention programs. Dr. DiFulvio is currently the lead evaluator of the Western Massachusetts Training Center. Most recently she served as lead evaluator with the Massachusetts Department of Public Health Statewide Youth Suicide Prevention Project. She served as Senior Evaluator for the U.S. Department of Education’s Higher Education Center for Alcohol and Other Drug Abuse and Violence Prevention from 2004-2008.



Rodney Lyn, PhD [External]

Associate Dean for Academic Affairs and Associate Professor
Interim Director of the Division of Health Management and Policy
Deputy Director, Center of Excellence on Health Disparities

School of Public Health

Georgia State University

Urban Life Building

140 Decatur Street, Suite 409

Atlanta, GA 30303

Phone: 404-413-1452

Email:  rlyn1@gsu.edu 	

PhD (Educational Policy Studies), 2008, Georgia State University



Dr. Lyn serves as Associate Dean for Academic Affairs as well as Interim Director of the Division of Health Management and Policy at the School of Public Health at Georgia State University in Atlanta, Georgia. His research is focused on childhood obesity prevention, school and community health, and the reduction of health disparities. He has special interest in identifying effective policy and system approaches to increasing physical activity and healthy eating in children and has published numerous peer-reviewed articles on these topics.



Since 2009, Dr. Lyn has led or contributed to funded grants totaling over $10M from federal and state agencies, foundations, and not-for-profit organizations. Current projects include Racial and Ethnic Approaches to Community Health, a CDC-supported partnership with Morehouse School of Medicine to address food deserts; the Georgia Childhood Obesity Prevention Program, a multi-county initiative to support and accelerate local policy and environmental interventions for obesity prevention, with funding from Healthcare Georgia Foundation; Partnerships to Improve Community Health, a CDC-supported partnership with Fulton County Health Department focused on tobacco prevention; and, a study examining mortality disparities and resilience in low-income, minority communities in the South, funded by Robert Wood Johnson Foundation.



Dr. Lyn has advised and worked closely with state agencies, professional associations, not-for-profits, and the philanthropic community to prevent childhood obesity. He is an active member of the Physical Activity Policy Research Network (PAPRN), supported by the Centers for Disease Control and Prevention. He serves as Deputy Director of the NIH-funded Center of Excellence on Health Disparities Research.

Prior to joining the faculty at Georgia State University, Dr. Lyn served as a Research Associate in the School of Public Health. While serving in positions at Emory University’s Rollins School of Public Health and Georgia State University’s Department of Nutrition, he conducted school and community-based obesity prevention.  Dr. Lyn teaches graduate courses including Public Health Policy, Foundations of Public Health Administration and Policy, and Childhood Obesity Prevention.



Kristine Tollestrup, PhD, MPH [External]

Professor 

Director of Graduate Programs

College of Population Health

MSC 09 5070

University of New Mexico

Albuquerque, NM 87131-0001

Phone: 505-272-9555

Email: KTollestrup@salud.unm.edu

PhD (Behavioral Ecology), 1979, UC Berkeley

Dr. Tollestrup received her doctoral degree in behavioral ecology from the University of California, Berkeley, and completed a postdoctoral fellowship in behavioral ecology at the University of Chicago. She then completed her master of public health degree in epidemiology at the University of Washington. She worked with the Washington state and New Mexico departments of health before joining UNM as a founding member of the Master of Public Health program faculty.  Dr. Tollestrup has more than 30 years of experience as an epidemiologist. Her research interest areas are waterborne disease epidemiology and maternal child health epidemiology. She has overseen the evaluation of several community-based intervention projects on diabetes and teen pregnancy prevention. Her research is on improving educational attainment in teen mothers using peer mentors trained in motivational interviewing, as well as on the effects of policies on encouraging teen parents to remain in school.  Dr. Tollestrup’s scholarly educational activities focus on developing approaches to teaching practical epidemiologic skills and quantitative methods for undergraduate and graduate students, public health practitioners and physicians/providers in medical settings. 







Michael Bisesi, PhD, REHS, CIH [External]

Sr. Associate Dean of Academic Affairs and Professor; Interim Chair

Administration

Environmental Health Sciences

Ohio State University

1841 Neil Ave.

256 Cunz Hall

Columbus, OH, 43210

Phone:  614-247-8290

Email:  mbisesi@cph.osu.edu

PhD (Environmental Science) 1982, Rutgers University



Dr. Bisesi is an academic administrator, professor and environmental and occupational health scientist with over 33 years of professional academic and applied corporate industry experience. He has administratively served, typically concurrently, in three or more positions as a Senior Associate Dean for 10r, Associate Dean for 15yr, Department/Division Chair for 22yr, and Consortium/Center Director for 18 yr. Dr. Bisesi is a Registered Environmental Health Specialist (REHS), Certified Industrial Hygienist (CIH) and recognized as a leader in his field and Fellow by the AIHA. He has authored/co-authored several scientific articles and chapters in leading textbooks, including chapters in three editions of the Occupational Environment: Its Evaluation and Control and chapters in 4th and 5th editions of Patty's Industrial Hygiene and Toxicology. In addition, he is author of original and new editions of highly touted textbooks Industrial Hygiene Evaluation Methods and co-author of two other volumes of the Handbook of Environmental Health entitled Biological, Chemical and Physical Agents of Environmentally Related Disease; and, Pollutant Interactions in Air, Water and Soil, respectively. He has been the PI and Co-PI on externally funded research/program grants totaling approximately $10 million dollars. Dr. Bisesi has taught numerous courses and has been recognized several times for excellence in teaching. He has actively served on and led several local, state and national committees and workgroups and is the past Chair of the ABET Applied Science Accreditation Commission, past Chair of ASPPH Academic Associate Deans, past Chair of the National Public Health Leadership Network, current Chair of ASPPH Environmental and Occupational Health Council, and Chair of OPHA Environmental Public Health Section. He has also served on several federal grant reviews, chaired Special Emphasis Panels for CDC, and was funded as a Senior Scientist for CDC NIOSH. 



John Murphy, [Internal]

Associate Dean, Academic Affairs & Assessment 

Professor

Pharmacy Practice & Science

Phone: 520-626-2327, 520-626-4450

Email:  murphy@pharmacy.arizona.edu

PharmD (Pharmacy), 1979, University of Florida



John E. Murphy, PharmD, FASHP, FCCP, is professor of Pharmacy Practice and Science and associate dean for academic affairs and assessment at the College of Pharmacy, and professor of family and community medicine at the UA College of Medicine in Tucson. In November 2015 through July 2106 he served as interim dean at the College of Pharmacy. John is also an honorary professor at the University of Otago School of Pharmacy in Dunedin, New Zealand. 



Dr. Murphy received BS in pharmacy and PharmD degrees from the University of Florida in Gainesville, where he was a recipient of the Distinguished Pharmacy Alumnus Award in 1998. Long active in pharmacy organizations, Dr. Murphy was president of the American College of Clinical Pharmacy (2008-2009), the American Society of Health-System Pharmacists (1997-1998), and the Georgia Society of Hospital Pharmacists.



Dr. Murphy has published more than 200 papers, ~ 100 abstracts, five editions of Clinical Pharmacokinetics, the Resident Survival Guide, Basic and Applied Pharmacokinetics Self Assessment, and is co-editor of the Pharmacotherapy Self Assessment Program (PSAP) 2012-2018. He is a frequent speaker at international, national and statewide continuing education meetings.



Among various professional and teaching awards received by Dr. Murphy over the years are the Award for Sustained Contributions to the Literature of Pharmacy Practice from the ASHP Research and Education Foundation in 2003, the Education Award from ACCP in 2012, the Harvey A. K. Whitney Award from ASHP in 2014, and the Robert K. Chalmers Distinguished Teaching Award from the American Association of Colleges of Pharmacy in 2015.



Amy Kimme Hea, PhD [Internal]

Associate Dean for Instruction, SBS & Associate Professor, RCTE

Office: Douglass 200W

Phone:; 520-621-1112

Email: kimmehea@email.arizona.edu

PhD, Rhetoric and Composition (200), Purdue University



Dr. Kimme Hea is Associate Dean for Instruction in the College of Social and Behavioral Sciences. In this role, Dr. Kimme Hea is responsible for curriculum review and assessment, student enrollment management, student recruitment and retention, undergraduate advising, and student engagement. She leads the Undergraduate Council in SBS and serves on campus-wide committees including CAAC and UWGEC. With the support of the Dean’s Office instructional team, Dr. Kimme Hea coordinates projects to support student learning, teacher development, and curriculum design and delivery in SBS and across the University of Arizona.



Dr. Kimme Hea served for over ten years as an administrator in the University of Arizona Writing Program (Associate Director 2004-2012 and Director 2012-2015). One highlight of her work as Director of the UA Writing Program was launching a five-year longitudinal study of University of Arizona student writers (with co-PI Dr. Aimee C. Mapes). Funded by support from National Council of Teachers of English and Council of Writing Program Administrators, this ongoing study follows a cohort of UA students through their academic careers and one year post-UA to understand their metacognitive and affective relations to writing and literacy. Dr. Kimme Hea has published research in composition studies, computers and composition, and professional and technical communication on new media, hypertext theory, spatial rhetoric, assessment, and service learning. Her 2009 collection Going Wireless: A Critical Exploration of Wireless and Mobile Technologies for Composition Teachers and Researchers was nominated for the Computers and Composition best book award, and her 2014 special issue of Technical Communication Quarterly on social media is the most widely read in that venue. Dr. Kimme Hea has also published essays in edited collections and peer-reviewed journals in her field, and she is an editorial review board member for Kairos: A Journal of Rhetoric, Technology, and Pedagogy and Writing Commons.



Michael Staten, PhD [Internal]

Bart Cardon Associate Dean for Academic Programs and Career Development

Professor, Retailing and Consumer Sciences

Forbes Building, Room 206

P.O. Box 210036

Tucson, AZ 85721-0036

United States

Phone: 520-621-9482

Email: statenm@email.arizona.edu	

PhD (Economics) 1980, Purdue University



Dr. Staten spent the first eight years of his career as a regular faculty member in an economics department (University of Delaware).  He was than the director of academic research centers (at Purdue University, Georgetown University, and George Washington University) for 20 years that focused on public policy affecting retail financial services, especially with respect to companies that provide consumers with credit cards, auto loans, mortgage loans and a host of other credit products.  He joined the faculty of the Norton School in December 2007.  H has directed the Take Charge America Institute (TCAI) for consumer financial education and research and is working on financial services issues by helping to build financial literacy and capability especially among America’s youth. Consumers today face a tremendous array of financial products and choices.

His overall areas of expertise include:  Consumer financial decisions, Economics of retail financial services markets, and Financial and economic education. He has designed projects on a wide range of policy-oriented issues involving the economics of consumer credit markets. Topics have included the causes and consequences of personal bankruptcy and mortgage foreclosures; the role of credit bureau data, credit scoring and risk management tools in expanding access to consumer loans in the U.S. and globally; and the pros and cons of improved loan disclosures and regulatory limits on loan products in helping consumers to make good credit choices.

Robert Guerrero, MBA [Community]

Chief, Office of Border Health
Arizona Department of Health Services
400 W. Congress Street, Suite 116
Tucson, AZ 85701-1352
Phone: 520-770-3110 

Email:  guerrer@azdhs.gov

MBA University of Phoenix



Robert Guerrero serves as the Chief of the Office of Border Health for the Arizona Department of Health Services. Mr. Guerrero functions as the primary liaison and point of contact between the Arizona Department of Health Services and the public health authorities in the State of Sonora. In addition, Mr. Guerrero is the ADHS Director’s Delegate to the United States-Mexico Border Health Commission, the United States-Mexico Border Governors Conference’s Health and Emergency Management Worktable, and the Arizona-Mexico Commission’s Health Services Committee. As the Director’s delegate Mr. Guerrero works closely with public health authorities in all ten of the states on the U.S.-Mexico Border and with the both federal governments.  



The Office of Border Health actively participates across the broad spectrum of public health activities in the Arizona-Sonora Region. The activities include binational epidemiological surveillance, binational public health prevention services, and binational behavioral health services. Within the Office of Border Health are the Border Infectious Disease Surveillance Program and the U.S.-Mexico Border Health.



Gail Emrick, MPH [Community]

Executive Director 

Southeast Arizona AHEC

1171 W. Target Range Rd

Nogales, AZ 85621

Phone: 520-287-4722

Email:  gemrick@seahec.org

MPH (1987) Columbia University


Gail Emrick is an international health and development specialist who has dedicated her professional career to promoting the well-being of individuals, families, and communities in Central America and the U.S.-Mexico border region. She is the Executive Director of the Southeast Arizona Area Health Education Center (SEAHEC) in Nogales, Arizona. SEAHEC is a health workforce development agency that serves three U.S.-Mexico border counties in Arizona: Cochise, Pima, and Santa Cruz Counties. SEAHEC also serves as the fiscal agent for the Arizona Community Health Worker (CHW) Outreach Network and the Arizona CHW Association. 


Ms. Emrick has served in leadership roles as an executive director and principal investigator for numerous international and local nonprofit organizations, including Project Concern International and the United Nations World Food Program. She also has an extensive history of collaborating with organizations to help communities address their priority development needs, such as water, sanitation, and maternal/child health issues. These partnerships have included U.S.-based academic institutions (such as the University of Arizona’s Rural Health Office and Department of Family and Community Medicine); Ministries of Health, Agriculture, and Environment; UNICEF; and the Nutritional Institute of Central America and Panama. 



Jane Otenyo, MPH [Alumni]

Program Coordinator

Feeding Matters

Feeding Matters
7227 N 16th St. #110
Phoenix, AZ 85020

Phone:  623-242-5234

Email:  Jko1@email.arizona.edu

MPH (Family and Child Health) 2017, University of Arizona

BS (Public Health) 2015, University of Arizona



Ms. Otenyo is a two-time graduate from the MEZCOPH.  She currently is a Program Coordinator for Feeding Matters in Phoenix Arizona. Feeding Matters addresses the challenges pediatric feeding disorders pose, both for families and healthcare providers.  Feeding matters provides family support, acts as a professional resource, provides advocacy and early intervention models, and conducts research.   Ms. Otenyo uses her background in family and child health to address the socioeconomic, cultural, political and physiological issues that affect the health of children and families. Ms. Otenyo has experience working in gender-based violence prevention in college campus environments. She works closely with a team to support the mission of collaborative care for children and families at Feeding Matters. 





Gabriela Barillas-Longoria, MPH [Alumni]

Program Coordinator

Department of Nutritional Sciences

University of Arizona

Shantz 118

Phone: 520-621-9333

gabibl@email.arizona.edu

MPH (Health Behavior and Health Promotion) 2017, University of Arizona



Ms. Barillas-Longoria received her BS in Advertising with a minor in Psychology form NAU and her MPH in Health Behavior and Health Promotion in 2017.  She is the vice-President for the Board of Directors for the Living Streets Alliance and is currently a program coordinator for the Nutrition Network in the Department of Nutritional Sciences. 
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Academic Progress Guidelines and Program Milestones.docx
New Business 



Issue:  Need for Codified Academic Progress Guidelines and Program Milestones



The Graduate College has mandated that we outline specific Academic Progress Guidelines for the college or program, as well as provide Program Milestones for Completion of Degree for each of our graduate degree programs.  While we have always considered satisfactory academic progress for all programs to mean that students must maintain a 3.0 GPA, complete the Student APR, continuously enroll and not fail any core courses, we are proposing that we simply make those college guidelines official (below) by an up/down vote of Education Committee Members.



Before that vote, however, you will notice that Program Milestones has been added to the bulleted list.  From the perspective of the Graduate Coordinators and Assistant Dean and based on the interpretation of MS/Doctoral handbooks that contain the policies and processes program faculty have determined, a set of proposed milestones was developed for each of the programs on the following pages. These milestones are specific to each program.  Programs should now review and either vote to accept these milestones as written or change them so that they can be included in the program handbooks. 



Guidelines for Satisfactory Academic Progress in College of Public Health Graduate Programs



To be considered as maintaining Satisfactory Academic Progress, a student must:

· Complete and receive a satisfactory faculty review of Student Annual Progress Report

· Complete core courses satisfactorily – no failing grades

· Maintain a GPA of 3.0 or greater

· Maintain continuous enrollment

· Meet Program Milestones in a timely manner





[bookmark: _GoBack]In summary, we need to vote on Academic Progress Guidelines and Program Milestones.












DEGREE MILESTONES TO COMPLETION

MPH

Typical time to completion: 2 years full-time students, 3-4 years part-time students.

Average time to completion: 2.06 years

Milestones (Full-time student timeline):

· Attend mandatory new student orientation

· First year is devoted to course work 

· Attend fall and spring semester MPH Internship Conference

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second year is devoted to coursework and Internship project

· 3rd semester, determine internship project, form Internship Committee and complete all planning items

· Fourth semester, successfully complete and present internship project at Internship Conference, and submit final internship and graduation items.

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



EPI MS

Typical time to completion: 2 years full-time students, 3-4 years part-time students.

Average time to completion: 2.00 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· First year is devoted to course work 

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second semester, identify Thesis Chair

· Second year is devoted to course work and thesis research/development

· If necessary, begin process for human subjects approval for thesis

· Third semester, form thesis committee 

· Begin research/thesis development

· Fourth semester, successfully defend thesis and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”





EHS MS

Typical time to completion: 2 years full-time students, 3-4 years part-time students.

Average time to completion: 2.00 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· First year is devoted to course work (No failing grades allowed for required courses.)

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second semester, identify Thesis Chair

· Second year is devoted to course work and thesis research/development

· If necessary, begin process for human subjects approval for thesis

· Third semester, form thesis committee 

· Begin research/thesis development

· Fourth semester, successfully defend thesis and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



Biostatistics MS

Typical time to completion: 2 years full-time students, 3-4 years part-time students.

Average time to completion: 2.00 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· First year is devoted to course work 

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second semester, identify Thesis Chair

· End of first Spring, take the Qualifying Exam

· Second year is devoted to course work and Thesis research/development

· If necessary, begin process for human subjects approval for thesis 

· Third semester, form thesis committee 

· Begin research/thesis development

· Fourth semester, successfully defend thesis and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



EPI PhD

Typical time to completion: 3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 5.00 years

Note: Epidemiology PhD students have 8 years from the time of admission to fully complete their degree.

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistant at least once during their time in the program

· First year is devoted to course work 

· Work with Faculty Advisor to develop a tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· End of first Spring, take and pass the Qualifying Exam

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Develop a Dissertation Research Proposal and gain Committee approval

· If necessary, begin process for human subjects approval for dissertation

· Take and pass Comprehensive Exams (written and oral)

· Form and formalize Dissertation Committee

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



Biostatistics PhD

Typical time to completion: 3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 6.25 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistant at least once during their time in the program

· First year is devoted to course work 

· Work with Faculty Advisor to develop a tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· End of first Spring, take and pass the Qualifying Exam

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Develop a Dissertation Research Proposal and gain Committee approval

· If necessary, begin process for human subjects approval for dissertation

· Take and pass Comprehensive Exams (written and oral)

· Form and formalize Dissertation Committee

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”





EHS PhD

Typical time to completion: 3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 4.19

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistant at least once during their time in the program

· First year is devoted to course work (No failing grades allowed for required courses.)

· Work with Faculty Advisor to form an initial Graduate Committee

· With the Graduate Committee, develop a tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Develop a Dissertation Research Proposal and gain Committee approval

· If necessary, begin process for human subjects approval for dissertation

· Take and pass Comprehensive Exams (written and oral)

· Form and formalize Dissertation Committee

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



HBHP MSPH

Typical time to completion: 2 years full-time students, 3-4 years part-time students.

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· First year is devoted to course work 

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second semester, identify Thesis Chair

· Second year is devoted to course work and thesis research/development

· If necessary, begin process for human subjects approval for thesis

· Third semester, form thesis committee 

· Begin research/thesis development

· Fourth semester, successfully defend thesis and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



HBHP PhD

Typical time to completion:  3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 4.25 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistant at least once during their time in the program

· First year is devoted to course work 

· Work with Faculty Advisor to develop a tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Develop a Dissertation Research Proposal and gain Committee approval

· If necessary, begin process for human subjects approval for dissertation

· Complete written Comprehensive Exam (literature review)

· Complete a draft of a Dissertation Research Proposal

· Defend proposal at Oral Comprehensive Exam

· Form and formalize Dissertation Committee

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



DrPH MCH

Typical time to completion:  3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 4.50 years

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistantship at least once during their time in the program

· First year is devoted to course work (Students entering without an MPH must complete the MPH core courses in addition to degree requirements)

· Work with Faculty Advisor to form an initial, tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Take and pass Comprehensive Exams (written and oral)

· Form and formalize Dissertation Committee

· Develop a Dissertation Research Proposal 

· Defend and gain approval for Proposal before Dissertation Committee

· If necessary, begin process for human subjects approval for dissertation 

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”



DrPH PHPM

Typical time to completion:  3-5 years (2-3 years for coursework, 1-2 years for dissertation work) for full-time students.  5-8 years for part-time students. 

Average time to completion: 4.50 years	

Program Steps to Completion (Full-time student timeline):

· Attend mandatory new student orientation

· Students are expected to serve as a Teaching Assistantship at least once during their time in the program

· First year is devoted to course work (Students entering without an MPH must complete the MPH core courses in addition to degree requirements)

· Work with Faculty Advisor to form an initial, tentative Plan of Study

· Each Spring, complete an Annual Progress Report with Faculty Advisor

· Second year is devoted to course work and forming Comprehensive Exam Committee

· Formalize Plan of Study by end of second year

· Second/third year formalize Committee Chair and Comprehensive Exam Committee

· Take and pass Comprehensive Exams (written and oral)

· Form and formalize Dissertation Committee

· Develop a Dissertation Research Proposal 

· Defend and gain approval for Proposal before Dissertation Committee

· If necessary, begin process for human subjects approval for dissertation 

· Third/fourth year, research, develop and write dissertation

· Fourth/fifth year, successfully defend dissertation and finalize revisions

Progress of the Program Steps and Milestones to Degree is assessed at the time of students’ annual progress report in conjunction with their Faculty Advisor and Program Faculty. When it is determined that a student is not making timely progress, the student and Faculty Advisor will meet to create a Remediation Plan using the MEZCOPH form, “Graduate Student Remediation Plan for Failing to Make Satisfactory Academic Progress.”
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New Business      Issue:  Need for Codified Academic Progress Guidelines and Program Milestones     The Graduate College  has mandated that we   outline  specific  Academic Progress Guidelines   for the  college or  program ,   as well as  provide  Program Milesto nes   f or Completion of Degree  for  each of our  graduate degree   programs .  While we have  always   considered satisfactory academi c progress   for all  programs   to mean  that st udents must maintain a 3.0 GPA, complete the   S t udent  APR,  continuously   enroll  and not fail any core courses ,  we   are proposing that  we  simply make those  college   guidelines   offi cial (below) by an up/down vote of Education Committee Members .     Before that vote, however, y ou will notice that  Program Mil estones has been added to the bulleted list.   From the perspective of the Graduate Coordinators  and Assistant Dean and based on   the interpretation  of MS/Doctoral handbooks that contain the policies and processe s program faculty have determined ,  a  set of proposed milestones was developed   for each of the pr ograms on the following pages .   These  milestones are specific to each program .    Programs should now review and either vote to accept the se  milestones  as written  or change them   so that  they can be included in the program handbooks.       Guidelines for Satisfactory Academic Progress in College of Public Health Graduate Programs     To be considered as maintaining  Satisfactory Academic Progress, a student  must:      Complete and receive a satisfactory  faculty  review   of  Student Annual P rogress Report      Complete   core courses   satisfactorily   –   no  failing grades      Maintain a GPA of 3.0 or greater      Maintain continuous enrollment      Meet   Program Milestones in a timely manner       In su mmary, we need to vote on Academic Progress Guidelines and Program Milestones.              
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2 
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Partnerships  


Recruitment  


Student Services  


New Initiatives 2. 


3. 


4. 


5. 


6. 


7. 


Current 
Situation 


1. 
Agenda 







Current 


Situation 
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Current 
Situation 


27 
Courses 


developed 


20,564 
Leads  


generated 


542 
Applications 


received 


191 
Total 


students 


94% 
Retention 


Rate  


34 
Graduates 


 







Course  
Development 







Summer 2017 


•Finalized sectioning process 


•Third party tools and integrations 


•Multimedia enhancement: 


•Infographics 


•Media Exercises 


•Internship Workshop, Webinar & FAQs 


•Consultation processes and creating a more open 


and collaborative relationship with faculty 


•Established meetings for feedback on courses after 


they are completed 


•Created and executed a revision process for 


courses going through their first round of revisions. 


     6 


Successes 
 


Summer 2017 
by the numbers 


 


27 new courses 


developed to date 


 



https://lmscontent.embanet.com/UA/MPH/Courses/CPH909W/UAInternshipTimeline.pdf

https://lmscontent.embanet.com/UA/MPH/Courses/CPH909W/UAInternshipTimeline.pdf

https://lmscontent.embanet.com/UA/CPH577/media/CPH577-w02-m01/CPH577-w02-m01.html

https://lmscontent.embanet.com/UA/CPH577/media/CPH577-w02-m01/CPH577-w02-m01.html





Summer 2017 
Deadlines and support 


 More streamlined process 


•LMS functionality 


 More integration of tools within 


D2L 


•Academic Integrity and online 


Netiquette 


•Faculty engagement 
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Opportunities 
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Looking Ahead 


•Follow up on migration to D2L issues 


Continued work on revision process with faculty 


•More focus on video integration and faculty personalization of 


course spaces 


•Continuation of robust media 


 


 


•Earlier kickoffs and timelines 


•New Student Resource Center 


•Incorporating BioStats Lab into the Student Resource Center 
 


 


 


 


 


Fall 2017 


Beyond 
Fall 2017 







Strategy 
Marketing 
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Enrollment 
Marketing  
Strategy 


1. Leverage direct response 


marketing techniques to 


generate an immediate 


response from our 


prospective students, 


regardless of their stage in 


the decision making process 


 


2. Measure our results using 


last-click attribution 


We drive student acquisition by: 


Focusing on the interested and 


qualified prospective student 


 


Using data and research to 


drive decision making 


 


Testing for improvements 
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Marketing Results at a Glance 
20, 564 total inquiries generated since launch 


2015 -2016 YoY Growth -  17% 


14,178 total inquiries from paid search 


 2015-2016 YoY Growth - 3% 


3,272 total inquiries from SEO 


 2015-2016 YoY Growth - 58% 


Over 50 assets published to program page 


 


 


 
 


 


 


 


 


Lead 
Generation 


Lead 
Nurturing 


19% In-state inquiries vs 81% Out-of-state inquiries 


100 Cultivation emails reaching over 20,000 students at 28% 


open rate; 8% click-to-open rate 


6 Webinars reaching 412 students at  44% engagement rate  
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Results  
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Results  







SU17 Inquiry & Start Sources 
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SU17 12-month campaign  |  May ‘16 – April ‘17 







Student Start Sources - All Time 


Search – 39% of starts (91) 


 


Paid Search - 30% of starts (70) 


 


Outreach - 28% of starts (65) 


 


Portals - 2% of starts (4) 


15 
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Marketing 
Strategy 


● Content development 


 


● Pipeline engagement 


 


● Social media presence 


 


Successes, challenges and opportunities 


Successes Challenges 
● Web linking strategies 


 


● LP asset approval and 


implementation 


 


● Launch updated landing 


page from COPH site 


 


● Expanded content 


development 


 


● Identify potential new 


audiences/groups to target 


and test campaigns 


 


● Non-apply findings 


incorporated to campaigns 


 


Opportunities 







Audience Profile 
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Non-Apply Survey Summary 


175 
Respondents 


 
98 - Planning 


 to apply 
 


58 - Within  
year 


 


5% - Admission 
requirements 


3% - Enrolled 
elsewhere 


 
1% - Enrolled 


another 
program  


 


16% - Tuition 
 


17% - Lack 
Funds 


Top 3 Reasons: 
 


-Online 
-Accreditation 


-Concentrations  


2 - Enrolled 
in on-ground 


program  
 







Organizational 
Partnerships  







I   Organizational Partnerships Overview:       
     Why focus on OP?  
   


II   Organizational Partnerships Resources 
@ Pearson  


III  Developing existing relationships: 


      Leveraging expertise, networks, data  


  


IV  OP potentials for UA / MPH program 


 


V   Sample OP strategic framework   


 


VI  OP potentials’ profiles (see Appendix)  


 







Organizational Partnerships: 
why is it important?  


1. Tap into niche audience  


‒ High quality leads / faster conversion  


‒ More control / influence over employee leads: opportunity to better nurture 


those leads overtime  


2. Gain better understanding of corporate/organizational needs   


‒ Fill up skills’ gaps through online learning (customized curricula/ flexible 


delivery/ specializations/ concentrations)  


‒ Create corporate/ organizational cohorts  


‒ Work with the organizational partners to create talent tracks   


3.   Increase enrollments and ensure sustainable growth  


‒ Regular inflow of high quality enrolments  


‒ Additional opportunities through the partnership: international, healthcare 


networks,...  


I 







OP Resources@Pearson  


   


• Work with greater marketing team to take 
advantage of industry associations. 


• Leverage in-house know-how and resources to 
manage production, marketing, and on-site 
recruitment initiatives. 


• Tailor activities, tactics and initiatives, and 
monitor performance. 


• Manage new and existing Organizational 
Partnerships 


• Cultivate relationships to help with the 
advancement of Pearson’s academic partners. 


 


• Lead Organizational and Corporate 
Partnerships development 


• Establish relationships to help develop, sustain 
and expand the entire Pearson portfolio of 
online program offerings 


 


 


Business 
Development  


Business 
Development  


OP 
Management   


Pearson 
Powerhouse  


II II 







Leveraging existing data, 
networks, expertise   


III 


1. Data: current & prospective students  


‒ Utilize in-house data and analytics’ reporting to identify corporate  


cohorts & corporate benefits’ schemes  


‒ Using Pearson database, relationships, and expertise to reach out 


to current & prospective students (find out about company benefits 


through our enrollment advisors)  


2. Existing ties: UA, Pearson  


‒ Healthcare Associations, pharmaceutical companies  


‒ Hospital Networks  


3. Business Development      


‒ Team dedicated to business development: new organizational and 


corporate partnerships  


 







OP Potentials for UA - MPH    IV 


Priority # 1 


Priority # 2 


Priority # 3 


Partnership-level:  


Institution  


Partnership-level:  


Pearson B2U Network  


Partnership-level:  


Pearson Data   US Military/ Veterans’ Affairs/ 


Gov’t  agencies   


Nursing / Healthcare 


Associations  


Abrazo Community 


Health Network 


Dignity Health (St Joseph & 


Mercy, collaborates with 


Phoenix Children’s Hosp. )  Carondelet 


Health 


Network  


Phoenix 


Children’s 


Hospital  


Health Networks 


in CA, GA, TX 







Potential OP Strategic 
Framework    


V 


Timeline / Ownership Tasks / Tactics  


Q3  Research, Outreach & Introductions  
● 07/01 – 07/15 Pearson OP / UA  
● 07/15 – 07/31 Pearson OP / UA  
● 08/ 01– 08/15 Pearson OP  


 
● Discovery call - existing connections and contacts 
● Introductory meetings with existing connections at Priority 1 OPs  
● Outreach to Priority 2 OP points of contact 


Q4 OP- specific Strategy Development, 
Implementation & Outreach 


● 08/15 – 08/31 Pearson OP  
 
 
 


● 08/15– 08/31 Pearson OP 
● 08/15 – 08/31 Pearson OP    


 
 


● Create Marketing communication strategy for Priority 1 OPs  
○ Define important deliverables and events: Lunch & Learns, One-


week course samplers, identify best channels to communicate with 
employees internally  


● Develop Marketing communication strategy for Priority 2 OPs   
● Follow up on outreach with Priority 2 OPs and schedule on-site meetings  


Q4 OP-specific Strategy Development, 
Implementation  


● 09/01 – 09/15 Pearson OP  
● 09/01 – 10/31 Pearson OP / UA 
● 09/01 – 09/15 Pearson Marketing & OP 


 
 


● Create Marketing communication strategy for Priority 2 OPs 
● Organize on-site and/or virtual recruiting events  
● Create OP-specific landing pages and collaterals  


Q1 2018 OP Management  
● 12/01– 2018 Pearson OP  
● 12/01 – 2018 Pearson Marketing & OP / 


UA 
 


 
● Continue relationship building with partners/ Inquire about Priority 3 OPs 
● Leverage the programs’ stakeholders: current students, alumni to create 


collateral: articles, emails, flyers, videos  







Recruitment  
Services 
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Outreach  


Inquiry 
Enters our 
Database 


Targeted 
email 


campaigns 


Telephone 


Methods 


Initial Outreach 
Efforts 


Continued 
Outreach Efforts Application 


Application 
complete 


Texting 


Continues for 90 
days 


Gradually 
reduces, but 


will be present 


Reduced – Opt 
out / in feature 


Only if it is the 
preferred 
method 


Application 
updates provided 


Application 
updates provided 


Give student 
acceptance 


decision 


Hand student over 
to Student Services 







Starts by Term & Concentration 
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Start breakdown by concentration: 
 


Applied Epidemiology: 12.7%  (29 starts) 


Health Promotion:  16.6%  (38 starts) 


Health Services Administration:  70.6%  (161 starts) 







Starts by State - Overall 


28 


Top States (Starts): 


 
1. AZ = 134 


2. CA = 24 


3. TX = 10 


4. WA = 7 


5. GA = 6 


6. WI = 5 
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Summer 2017 Start by Concentration |  Facts / Analysis 


Average entrance 
GPA = 3.35 


Health Services 


Administration 


Health 


Promotion 


Applied 


Epidemiology 


GPA 


Total Starts 12 3 2 


Average entrance 
GPA = 3.25 


Average entrance 
GPA = 3.35 


Denied 
Applications 


Deferred / 
Not 
Attending 


Total = 6 
● All due to low 


GPA’s 


Total = 3 
● 2 with low GRE 


scores 
● 1 due to low 


GPA 


Total = 8 
● 7 with low GRE 


scores 
● 1 due to low 


GPA 


Total = 10 
● Deferred / non 


responsive 
● Lost to other 


schools (BU, 
Berkley, JHU) 


Total = 2 
● Deferred / non 


responsive 


Total = 7 
● Deferred / non 


responsive 
● Lost to other 


schools (GW, 
UNC, local 
school) 
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Math 
Requirement  


Current:  Applicants must have college algebra, calculus or statistics with a grade of “C” or higher 


 


New (spring 2018):  Applicants must have college algebra or calculus with a grade of ‘C” or higher 


 


Impact: 


Spring 2017:  7 students (16% of total) would not have been able to start 


Summer 2017:  3 students (18% of total) would not have been able to start 


 


 


Facts / Solutions: 


Students experienced anxiety with the Biostats Class:  Greatly reduced the second time 


Offered.  Moving to the B term should further reduce this anxiety. 


Stats Bootcamp:  Designed to prepare students for the rigor of the Biostats class 
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Recruitment 
Services  


● Continued YoY growth start 


over start 


● Launched texting initiative 


in Q3, 2016 


● Assistant Recruitment 


Manager added in 2017 


‒  Focus is on quality 


● Strong stable recruitment 


team (average tenure = 6 


years) 


 


Successes, challenges and opportunities overview 


Successes Challenges 
● Graduate College – no 


dedicated contact anymore 


● Financial aid department – 


response times to students 


can be slow 


● Expanding the EPI & HP 


population 


● Denial rate from the 


Summer start (anomaly?) 


● Course Sampler 


● Look for additional ways to 


contact & recruit potential 


students 


● Increasing HP & EPI 


population 


‒ GRE waiver experience 


requirement (3 years) 


● Stats Bootcamp 


 


Opportunities 







Student Support 
Services 







EPI 


HP 


HSA 


     


Total 
Enrollments 


FA15-Su17 MPH Online Active Population 


 T
o
ta


l 
=


 1
9


1
 


EPI = 24 


HP = 30 


HSA = 137 


191 (194) 







EPI 


HP 


HSA 


     


Total 
Enrollments 


FA15-Su17 MPH Online Active Population 


EPI 


HP 


HSA 







     


Persistence 
Rates 


SP 17 to SU 17 


Persistence Rate 


= 96% 


 


FA 15 – SU 17 


Overall Avg. = 


94% 


 


Measurement of Student Satisfaction  
Term over Term Rates FA 15 - SU17 







     


New Return 
Rates 


SP 17 to SU 17 


New Return = 


91% 


 


FA15-SU17 


Overall Avg. =  


84% 


Measurement of Student Satisfaction  
New Return Rates FA 15 - SU17                       


by Concentration 







     


Persistence 
Rates 


Impact of  


576 A course 


 


Changes during 


SP 16 and 


adapted for SP 17 


 


Bootcamp - SP 18 


 


Offered B term 


instead of A 


 


Term over Term Rates FA 15 - SU17 
and the course carousel 
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Total MPH 
Online 


Population Student Population by Status Enrollment 
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Total MPH 
Online 


Population Active Student Population  
by Cohort and Completion 


        


80% 


82% 63% 


70% 


89% 


94% 


Summer 17 


Graduates 


34 


 


Fall 17  


Pending 


Graduates 


19 
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Total MPH 
Online 


Population Student Population by Residency 


        







Strengths 


• Student Relationship Optimization 


• Innovation 


‒ Texting Initiative 


‒ Newsletters 


‒ Vignette 


• Faculty-Student communications 


using term trackers  


• Faculty Kick off meetings 


• SS Process/Perpetual calendar 


 


 


Student  
Support  
Services 


Area of Opportunity 


• Spring 18 term- Biostatistics 


course and BootCamp 


• Graduating Cohorts, Ceremony 


and Networking 


• SRC integrated into Orientation 


• Backup provisions for Uaccess 


and D2L 


• Update Internship FAQs 


• Ramp-up of new Program Advisor 


 


 


 


 







Texting Initiative 


• Student convenience 


 


• Adds another method 


of communication 


 


• Enhances student 


outreach 


 


• Adds program value 


 


Contact 


Reminders 


Participation 







Texting Initiative 


Hello Crystal! I’m sorry our schedules have been conflicting and 


prevented us from connecting via phone.  I’m still working on finding an 


internship but I do love the current course I’m taking. 


 


Hi xxxx! I am happy to hear that you are loving your current course. 


Take a look at my calendar and see if there is a good time for us to 


connect! 


PUSH 


PULL 







Texting Initiative 


Hello Crystal! I’m so glad texting is an option, it’s so much easier to 


communicate! I’m sorry I haven’t gotten a chance to scheduled 


anything. I’ve been ill this year  but has not affected school and got an 


A last class and my 4.0 is intact! I will try to get something scheduled 


soon since I am slowly getting back into the groove of things. Thank 


you 


 


 


Hi xxx! No worries. I hope you are feeling better. I am so proud of you 


and look forward to catching up soon. Please have a look at my 


calendar and set up a time convenient for you, 


PUSH 


PULL 







On-boarding 
process 


Student Handbook, 
Welcome packet, video, 


and call 


New Student 


D2L Orientation Course, 
welcome call, week 1 
and 3 calls, additional 
outreach as needed 


  


Communication 
Plan                     


CP 60, trigger calls, 
student initiated contacts, 
course prep, registration, 


reminders 


Innovative 
Outreach              


Newsletters, vignettes, 
proactive outreach & 


clarifications 


Adjusting Student 
Plans  


LOAs, Off-Track, 
Returning 


Monitoring Term 


Progress & 


Retention 
Early alerts, CFT dash 


board, retention reports 


Monitoring 
Registration  


Enrollment projections, 
student outreach, holds  


Next Term 
Preparation     


Shared trackers, faculty 
kick-off meetings, program 


schedule confirmation 


Grad Path  


Checklist, reminders 


Graduation 
Information 


Dates, time, location, 
diploma timeline, student 


accounts 


Monitoring Term 
Pending Graduates 


GPA checks 


Program 
Completion 
Graduation 


Student Services Process 







Sample Spring 17 MPH Newsletter  


 


Raising Your Hand in an Online 


Classroom using the 4C’s:  


Cordial, Concise, Clarity & Calm 


Succeeding in an online program means 


raising your hand and being willing to ask 


for help. Your instructor won’t be able to 


see that you’re confused or frustrated or 


absent in an online environment. A 


successful online learner, just as any 


other learner, needs to ask for help as well 


as connect with instructors to share 


personal information and advocate for 


themselves. For example, if a problem 


arises, you need to make sure that your 


instructor knows that you’re struggling 


with the course material or meeting 


deadlines 
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Innovation & Initiatives 







Biostatistics  


Boot Camp 


Spring 2018 
Purpose:  


• Clarify expectations on the level 


of math skills needed to be 


successful in the course 


• Review the curriculum and how 


the course will be taught.  


• Reduce student anxieties and 


scaffold math skills as needed 







Fall 2015 Cohort 


Graduates 
First graduating cohort 


Ceremonies 


Networking and 


Career Services 







     


First 
Graduating 


Cohort 


Cohort Fall 15 


Graduate  


Stories 
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Working 
Together in 


2017 
  


Key New Initiatives 


Marketing
  
 
 


Recruitment
  


Student 
Support   


Course 
Dev. 


1. Increase national lead 
flow, particularly in 
SEO channel 


 
1. Increase cross-


collaboration on 
webinars, faculty/ 
student/graduate 
stories, program 
news, curriculum 
highlights, etc., so we 
can showcase 
program more 
effectively 


 
1. Collaborate on target 


audiences to increase 
reach 


 


 


 


Org. & Corp. 
Partnerships 
  1. Course Sampler:  


Drive enrollment 
growth by providing 
prospects the 
opportunity to 
sample the program 


 
1. Texting & other 


outreach methods:  
Increase contact rate 
by providing 
prospects several 
avenues of contact 


 
1. Social Horsepower:  


Positively impact 
conversion rate by 
amplifying brand 
awareness through 
student 
endorsements 


 


 


 


1. Identify various 
avenues to 
develop existing 
and new 
Organizational & 
Corporate 
Partnerships 


 
1. Devise tailored 


Marketing and 
Recruitment  
strategies for 
employees of 
targeted OP  


 
1. Develop 


partnership 
opportunities 
with 
industry/trade 
associations  


1. Establish a 
formal and 
streamlined 
process for 
receiving 
feedback from 
faculty and 
Student Support 
on courses once 
they are 
complete.   


2. Using feedback 
from faculty, 
student support, 
and course 
development, 
create a Student 
Resource Center 
that will house all 
program 
resources for 
students.  


 
 


1. Texting initiative 
for enhanced 
student outreach 


 


1. Newsletters for 
community 
building and 
collection of 
program 
information and 
reminders 


 


1. Targeted vignettes 
to support self-
directed online 
learner 


 


1. Term trackers for 
all courses to 
facilitate Coach-
Faculty 
communication 
and students 
information 
sharing 


 


 











Appendix 
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Enrollment 
Marketing  
Approach 


Research 


Targeted 
Outbound  
Marketing 


Inbound  
Marketing 


Program 
Inquiries 


Conversion 
Support 


Enrollment 
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Outbound 


Inbound 


Display/Email 


Paid Social 


Paid Search 


SEO 


LEADS 


Enrollment 
Marketing  
Approach 
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From  


Target 
Audience 
Selection 


Targeted 
Outbound  
Marketing 


Inbound  
Marketing 


Inquiries 


Enrollment 


Collateral 
Strategy to 


STRATEGY 


MEDIA  
CHANNEL 


Organic Search 
 


Paid Search 
 


OEDS 
 


Paid Social 
 


Internet  
Advertising 


 
Email List  
Purchase 


MEDIA  
COLLATERAL 


Webpage, 
Blogs/Infographics,  


Articles & Rich Content 
 


Videos 
 


Landing Pages 
 


Content 
 


Banner Ads 
 


Emails 
 


CONVERSION 
SUPPORT ACTIVITY 


Database 
Communication 


Campaigns (Webinars) 







Audience 







Audience Profile 


57 


Audience Profile  


34% Career change 
 


    22% Management 
 


10% Stay in role 
 


Career 
Changers 


 
Career 


Advancers 


68% Female 


32% Male 


 


Roles & Skills 
 


Educational 
Background 


 


 


22% Less than 25 


45% 25 to 34  


16% 35 to 44 


 







Audience Profile 
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Audience Profile   


CORE PERSONAS  


 


 


Career advancers 
 


Transitioning 


 


Goals: 


‒ Qualify for promotion or similar role with additional responsibilities 


‒ Define Public Health area of expertise 


 


Barriers: 


‒ Minimal experience in the field 


‒ Funding (money may be tied up to existing student loans or other obligations) 


 


 


 
“I’ve got experience in a health setting and am looking to define the rest of my 
career trajectory. I need a masters degree in Public Health to be considered for the 
types of roles and responsibilities I’m interested in taking on.” 







Audience Profile 
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Audience Profile   


CORE PERSONAS 
 


Career advancers 


 


Seasoned (Desiree Fields) 


 


Goals: 


‒ Lead initiatives & teams focused on bettering population health on a  


national and/or global level 


‒ Partner w/ policymakers & community organizations to develop  


public health solutions 


 


Barriers: 


‒ Time fully engaged in field of public health already 


‒ Balancing work & life obligations 


 


1.   “I’m looking for a lead role in affecting positive change in Public 


   Health. I’ve got to expand upon my years of experience in the field  


   and advance my education to reach that goal.” 


 







Audience Profile 
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Audience Profile   


CORE PERSONAS 
 


Career changers 


 


     Nurses (Emily Ann Vega) 


 


     Goals: 


‒ Increase knowledge and skills in Public Health 


‒ Make a broader impact by focusing on causality of health-related issues 


 


     Barriers: 


‒ Many degree and career opportunities already exist in the nursing industry 


‒ Fear – transitions requires a leap of faith 


 


- “The work I’ve done within the nursing profession has ignited an 
interest in exploring health issues outside the of a hospital setting. 
Public Health presents a broad range of opportunities where I can 
evolve my practice from patient-centered to community-centered.” 


 







Competitive 
Positioning 







Audience Profile 
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Program  
Competitive 


Analysis 


   Ranking 


EES / 
Recruitment 


Feedback 


Search 
Results 


Location 


• Arizona State University 
• University of Southern California 
• University of California Berkeley 
• University of Nevada Reno 


• Johns Hopkins University 
• George Washington University 
• University of Southern California 


• Johns Hopkins University 
• George Washington University 
• University of Southern California 


• Johns Hopkins University 
• Harvard University 
• University of North Carolina 
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Visual Identity and Brand Elements |  Comparisons 


Slogan “Protecting Health, Saving 
Lives - Millions at a Time” 


“Change lives. Build a healthier, 
safer world.” 


Messages Turn your passion into action 
with a Master of Public Health 
from the nation’s leader. We 
set the standard for public 
health on a global scale.. 


The Master of Public Health 
Online Program offered by the 
University of Southern California 
is an innovative online degree 
program designed to educate 
emerging and current 
professionals in the field of public 
health. Focus  


•Exceptional Education  
  
•Engaging Experience 
 
•The ability to personalize half 
the curriculum is a defining 
feature of the Bloomberg 
School’s MPH degree program. 
 


•The New Welch Scholarship - 
$20,000 for new online 
students 


 
 
•Top-Ranked for academic quality 
 


•Faculty reputation 
 


•Four concentrations 
 


•Accreditation 


 
•5 concentrations 
 
•Emphasizing local, national and 
global health practice 


 
•Interdisciplinary teaching 
 
•Tailor studies to students’ 
community-level, national or 
global interests 


 
•Part time or Full Time 
 


Offered by the renowned 
Milken Institute School of 
Public Health, GW Public 
Health Online programs are 
innovative and designed for 
aspiring leaders in public 
health, health administration 
and health informatics. 


“Advancing Humanity Through 
Public Health” 
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Visual Identity and Brand Elements |  Comparisons 


Paid ad/ 
organic  
listing copy 


Top Ranked Smith MBA 
 
Now Online! AACSB 
 
Choose from 5 tracks. 


Top-ranked 


 


CEPH Accredited 


 


Earn your MPH online from USC in as 


few as 2 years 


 


5 concentrations available 


 


 


Accelerated MPH Program 
 
Attend GW From Anywhere 
 
Top-Ranked MPH Online 
 
12:1 Student-to-Faculty 
 
Live Interactive Classes 
 







Audience Profile 
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Program  
Competition 


Overview 
Slogan:   
“Boundless Service. Global Impact.” 


 
Messages:  
“Be prepared for a life’s work that 
makes a difference” 
 
“Innovate across boundaries to solve 
real-world problems” 
 
“Become an agile leader who’s 
equipped for success in any situation” 


 
Focus: 
• Research driven 
• Faculty reputation 
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Visual Identity and Brand Elements  |  Logos & Ads 


1 2 


3 4 







Potential OP 


Profiles 







OP Profile 1 - Banner Health  VI 


Company Size 15,000+ employees  


Number of current 


/prospective students 


15 + 


Learning & 


Development Strengths 


● Banner Learning Center for employees  


● Tuition Discounts: 
https://www.bannerhealth.com/health-


professionals/for-students/grants-


scholarships/education-discounts 


● Talent Track: http://the-tma.org/wp-


content/uploads/whitepapers/Taking%20Stock-


Kelly%20Hurt.pdf 


Existing ties ● Strong ties on the university front: UA Health 


Network / Banner Health merger  


● Banner Health students’ cohorts  


● Banner Health alumni  


● Healthcare Associations  







OP Profile 2 - Carondelet Health VI 


Company Size 2,000 + 


Number of current 


/prospective students 


15+ 


Learning & 


Development Strengths 


● Weak  


● No dedicated Learning & Development 


Manager 


● Need to inquire about employee tuition 


discounts  


Existing ties ● Local  


● Current students/ Alumni  







OP Profile - Dignity Health  VI 


Company Size 10,000+ 


Number of current 


/prospective students 


10 


Learning & 


Development 


Strengths 


● Tuition reimbursement program  


● Strong emphasis on employee development 


/education  


● E-learning advocate  


Existing ties ● Mercy + St Joseph’s +Phoenix Children’s 


Hosp.  


● Current students +Alumni  







MPH Course Carousel & Retention 







Student Support Model 


72 


Support Coach  
● Fosters strong relationships 


with students  


● Extension of Program’s Student 


Support Services and is unique 


for each Program 


● Identifies new ways to engage 


with students and shares 


● Looks for opportunities to 


enhance the sense of 


community within the program 


● Collaborates with RM team on 


student trends  


Retention Mgr 
● Serves as main Student 


Services point contact the 


Program Directors 


● Provides administrative support 


for program 


● Provide  retention data and 


analysis 


● Identifies and recommends 


strategic improvements in  the 


student experience and 


retention 


● Provides insight into 


student/program trends and 


retention 


 


 


 


One Team 
● Together to provide highest 


level of services to Program 


Directors and collaborate to 


increase student experience 


and success.  


Purpose and Outcomes 


 


LEVERAGING THE STUDENT EXPERIENCE 
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New Student On-
Boarding 


Hand-off from 
Enrollment Coach 
to Support Coach 


Touchpoint 1 
Role of Coach, 


Process, Policies, etc 


Touchpoint 2 
Preparedness, self-


directed learner 


Touchpoint 3 
Early Alerts, At-Risk 


Follow up 


Touchpoint 4 
Feedback, 
Coaching, 


Relationship 
Building 


Touchpoint 5 
Schedule Awareness, 
Course Registrations, 
Degree Completion 


 


Touchpoint 6 
Continual 


Relationship Building 
+ Student Experience 


Student 
Engagement 


Opportunities 







Pearson Retention 


Terminology 


● Persistent Rate: Total number of 


eligible students for registration in 


the current term.  Includes new 


and returning students - 


graduates. 


 


● New Return Rate: Measures the 


number of new students from the 


previous term that returned for 


the current term. 


 


● Return-return Rate: Measures 


the number of returning students 


from the previous term that 


returned in the current term.  


 


 


 


New Return 


Rate 


 Return-return 


Rate 


Persistence Rate 


Key Metrics for Measuring 


Student Experience 
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From: coph-faculty-request@list.arizona.edu [mailto:coph-faculty-request@list.arizona.edu] On Behalf Of Taren, Douglas L - (taren)
Sent: Monday, August 28, 2017 7:27 AM
To: coph-faculty@list.arizona.edu
Subject: [coph-faculty] Session Leaders Needed: Pandemic Interprofessional Exercise
Importance: High



Dear Faculty,

I am following up on an earlier email that encourage you to get our students to participate in the Pandemic Interprofessional Exercise.  It will be very helpful to have students participate especially now that interprofessional education is identified as a key foundational competency for the MPH and DrPH.  



The program also needs session leaders.  Having participated in this exercise in the past, I know that it is essential to have experts available who understand the public health issues that will be addressed in this course. I encourage you to contact Margie Arnett and sign up as a session leader. 


Thank you,
Doug



Here is the email with the link for students to sign up for the exercise:

I request that you please forward the information below (which includes a student registration link) to UA Public Health students who would be interested in attending the Pandemic Interprofessional Exercise on Friday, October 20th, 2017 from 2:00-4:00 pm. Please note that the registration deadline is September 29th, 2017.

 

Pandemic: An Interprofessional Exercise in Disaster Preparedness

Date: Friday, October 20th, 2017

Time: 2:00-4:00 pm

Locations: Tucson and Phoenix campuses

 

[bookmark: _GoBack]Pandemic: An Exercise in Disaster Preparedness is a simulated pandemic emergency that provides students with exposure to issues that arise in a pandemic, introduces the concept of all-hazards preparedness, addresses the roles and responsibilities of different professionals, and underscores the importance of coordination and teamwork in preventing and controlling the spread of disease. The event includes pre-and post-event assignments as well as in-person activities involving small interprofessional groups.

 

Space is limited, so please register as soon as possible at this link.

 

If you have any questions, please email marnett@email.arizona.edu. 

 

Best regards,

2017-18 Interprofessional Planning Group

Pandemic Interprofessional Exercise

 

Sincerely,

Margie Arnett, M.S. | I.P.E. Specialist

Center for Transformative Interprofessional Healthcare

University of Arizona

1834 E. Mabel St.

Tucson, AZ 85721-0425       O: 520-626-4027   C: 520-286-6325          marnett@email.arizona.edu
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ACADEMIC AFFAIRS 
Administration Building 512 


PO Box 210066 
Tucson, Arizona 85721-0066 


    


Ofc: 520-621-1856 
Fax: 520-621-9118 


 


Memorandum 
DATE: August 25, 2017 
 
TO:  Associate Deans, College Advising Coordinators, Academic Advisors, Directors of 


Undergraduate Studies, and Departmental Course Contacts  


FROM: Gail D. Burd, Senior Vice Provost for Academic Affairs  
 
RE: Curriculum Updates, Preschedule Updates, and New Academic Program Proposals 
 
We wish to bring to your attention the protocols for updating academic program requirements and 
orientation pre-scheduling for existing programs and for proposing new programs. The protocols 
have changed slightly to address concerns departments and colleges have encountered with 
curricular overlap and RCM poaching issues and to accommodate the timeframe required by UITS 
to enter the degree information by the catalog publication deadline of May 1, 2018.  For more 
information and directions, refer to Curricular Affairs Guides and Forms. 
 
Curricular Updates to Existing Programs 
Minor changes to existing curriculum/program academic advisement reports (ADVIP/AAR): 
Minor updates to advisement reports including new course options, adding descriptions to current 
requirements, house-numbered course limits, etc., are due on or before November 17, 2017. 
Department representatives submit updates through UA Curriculum Update module in UAccess.  
Each academic unit should have one person who is responsible for corresponding with Curricular 
Affairs and UITS on advisement report/ADVIP  issues.   
 
Proposing significant changes  
The deadline for significant curricular change proposals for the 2018-2019 academic year is 
October 24, 2017.  This deadline includes the creation of new subplans (emphases) and the 
reactivation or discontinuation of plans/subplans.  Change requests received by October 24, 2017, 
and approved by Curricular Affairs will be reflected in the 2018-2019 UA General Catalog. The 
following requests involve additional faculty and/or ABOR approval and will require extra time and 
documentation: 
New or modifications to admission requirements for existing degree programs 
Changes to the general education requirements for existing degree programs 
CIP code changes  
Major name changes  
Change of  degree type  
Requests to relocate a major to another academic unit 
Substantial changes to the program course requirements 
Course requisites that require a grade of “B” or higher in another course 
Creation, modification, and disestablishment of subplans for existing degree programs 
 
The UA General Catalog is the official record of academic program standards and requirements to 
which students are held accountable.  As such, program information must be accurate.  
Departments must ensure their degree programs are structured to comply with University 
regulations.  This includes the exclusion of tier 1 general education courses from majors, pre-
majors, and minors. 



http://academicaffairs.arizona.edu/guides-and-forms





If you have questions about the curricular change process, please contact Martin Marquez at 
martinmarquez@email.arizona.edu.  For questions about pre-schedule updates, please contact 
Damien Snook at dsnook@email.arizona.edu.   
 
Requests for New Academic Programs 
While we accept new academic degree proposals and certificate proposals on a rolling basis, 
departments that wish to launch a degree program by fall of 2018 are encouraged to submit the 
New Academic Program Proposal Form or the appropriate certificate request forms to Martin 
Marquez by October 24, 2017.  New program proposals can take some time to make it through all of 
the required faculty governance councils and we cannot guarantee approval timelines for new 
academic programs. Attached you’ll find the Approval of New Academic Programs Flowchart, the 
New Academic Program Request for Approval Form, Major and Minor/Certificate Comparison 
Chart, and Budget Form.  These attachments are also found on the Curricular Affairs Guides and 
Forms page.  
 
 



mailto:martinmarquez@email.arizona.edu

mailto:dsnook@email.arizona.edu

http://academicaffairs.arizona.edu/guides-and-forms

http://academicaffairs.arizona.edu/guides-and-forms

http://academicaffairs.arizona.edu/guides-and-forms
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